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Results of our survey : 806 employees answered. Concerning the removal of the yearly €1300 
payment to all employees, that was put in place to compensate for the loss of the transportation 
allowance (see our Newsletter #89 on our web site),  

90% 

consider that the €1300 are a long-lasting 
benefit that is unfairly taken out of the 
global financial package of the Amadeus 
employees and wish to keep it. 

10% consider that it was a temporary measure. 

We publish below the 460 employees’ feedbacks (except those giving too many personal details). 

What is your feedback concerning  
the withdrawal of the 1300€ payment? 

 
Really disappointed 
I can’t accept that, especially with incredible results of the company and stock at his highest. 
They should be ashamed 
Would like it to be back and given each year without asking 
Deceived, but not that surprised... Business as usual reducing transportation compensations year after 
year 
It's unfair as more and more benefits are suppressed for the past years. The IP box compensation will 
not cover that loss if it's a one shot 
Strongly disappointed 
Shamefull 
Our salary is already not very competitive compared to Paris. For a big tech company I don't think 
Amadeus is being very competitive. Those 1300 were highly appreciated. Coming to the office has a 
cost, that we need to impute on our salary. 
Yet another compensation we lose, on top of IP box and frozen on-call ones. 
as always, no surprise from Amadeus .. they offer the strict minimum.  
minimum recognition for the employees.  
year after year, employees have less and less advantage.   
Dreaming of a company where employees are paid a LOT , to make the company attractive for new 
employee , in order to attract best candidates.  
Today Amadeus is not that attractive 
We're loosing each year more and more, while Amadeus investors and high management is earning 
more and more. 
It should remain 
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The negotiation went for months between Amadeus management and Amadeus unions, they finally 
found and agreement for this compensation which was part of the package at Amadeus, removing it just 
because management feels now that it was temporary and no more transportation allowance is due as 
per previous scheme it's unacceptable. Moreover the rise on the profit sharing from 5.5% to 9% 
(+3.5%) in order to compensate a little bit the IP Box effects for this year it's clearly a way to 
compensate the loss of the 1300euros. Who knows what they remove next year... 
For sure, it is another loss which is added to all the profits that we used to have and that we are losing 
over time ... little by little ... casually. 
Less bonus and payment for us more profit for them. We have to work even harder with Azure migration 
no reward only punishments 
I don't understand it at all, for me it's a full part of the reward package and removing it is the same as 
lowering the salary. 
It results in us not wanting to go to the office... 
it is in line with the current strategy to lower the employee on what managers now call 'mature site' 
(instead of high-cost site)  and increase employees in  'growth site' (instead of  low cost site) . So they 
are lowering any benefits in France and Amadeus becomes less and less attractive. 
This is in line with the HR policy of recent years of reducing the benefits of European employees. The 
company has never made so much profit and yet we are given the excuse of curiosity and bad decisions 
taken 5 years before to make a slow replacement towards low cost sites. 
unacceptable 
It’s an considerable and unexpected loss. I have the feeling that even with the amazing results of the 
company each year, the benefits for the employees are being reduced. 
It's a shame, I fully support your initiative to defend against it 
Scandaleux on pert 4500+1300 euros par an. 
Interesting to see Amadeus does not respects its engagements. 
I do not understand why this is no longer justified. 
We still need to go to work and the transportation expenses have not decreased at all. 
It is not acceptable, year after year cost of living is raising while employee compensation/benefit plan is 
lowering. 
This is unfair that HR withdraws this payment in compensation of partial payment of IP Box loss. 
And even more unfair that management does not mention it in their communication 
I'm working fully remotely so I cannot really complained about transportation not paid... 
If I was still in zone 2 I would have feel this really unfair 
I need to understand why the management wanted the 1300e payment to be a temporary mesure ? 
Was it to make the removal of the car allowance easier to accept ? This is not fair at all !  
This was supposed to be a permanent mesure ! 
This is bad news. If we compare the annual inflation rate and annual increases, the level of remuneration 
has already fallen significantly. In addition, this removal of 1300 euros and the IPBox's shortfall only 
make the situation worse. 
Is not understandable. I was in zone 2 and in 2019 I earned more than 350 euros per month! 
We accepted 1300 euros and now is deleted ? 
I feel betrayed 
I'm against it. It is unfair 
With the cost of living that has already increased a lot in recent years, for the same job I have a lower 
standard of living than before. 
I wonder how I will manage to finance higher education for my children (currently teenagers). I already 
do more oncall than before and I do some small jobs on the side. 
Unacceptable 
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If it was a temporary measure, then there has to be a long term measure to replace it. There cannot be a 
temporary measure which is replaced by nothing as is the case now. 
if it is done to promote green solutions, then it should be explained this way, and with an equivalent 
increase of subventions to green ways of transport 
Fine for me. But Amadeus compensation is not competitive at all among "Top Employers". 
People join Amadeus for anything but the financial incentives, and even those are deteriorating ... 
It will impact people living far from Amadeus. Not very encouraging if as the same time we force people 
to come more on site. 
I feel like the more Amadeus is praised as being a top employer, the more they feel they can decrease 
our advantages. 
As a level 10, I also feel the gap with the remuneration of level 12 and more is dangerously increasing. 
Added to the rumors about the level 11 quotas, I think my future is not here anymore. 
My understanding was that it was an exceptional measure, so i can understand, and the overall package 
of amadeus is already generous 
it's  just one more step to degrade the working conditions in amadeus, following last years' trend (after 
the IPbox etc) 
Really poor mindset to always target to reduce employee recognition through salary 
I am totally against it and feel disgusted by the way Amadeus treat its employees since 2019. Besides 
that, I think you choose the wrong angle by discussing if it was temporary measure or not, as anyway 
Amadeus can unilaterarily remove packages part, as they did in the past. Goal should be to convince 
Amadeus to increase their overall budget for employees in France. 
Unacceptable 
The company doesn’t respect its commitment. 
It has a big impact on the finances of my family. We all depend on my salary and the withdrawal of 1300 
euros per year means that I have to keep my old car for long time also I cannot take my children to extra 
activities. In the past being engineer was a recognition and Amadeus wanted to be competitive in the 
job market to retain talented people, now salary increase is not as inflation and cost of life are. I would 
like to ask the direction of Amadeus to consider continue with the 1300 euros per year. 
Yet another way for the overall remuneration to be reduced!  For experienced people, suffering with 
below inflation increases since several years, purchasing power continues to fall each year, and, sadly, 
motivation declines as well. 
It is not fair to have used this mechanism to praise the merits of coming to work at Amadeus, after 
abandoning it with a meager compensation of 1300 euros that today is purely and simply removed 
without any compensation. It is simply unfair, we must react, we must do something, we cannot let this 
happen. 
Enraged and can’t believe it 
I strongly disagree and do not understand the rationale 
I am fed up with unilateral measures continuing year afer year to reduce staff benefits while financial 
situation is very good 
A betrayal from the company 
It's a shame 
it is inacceptable. I lost 4K euros due to IK suppression. 
We are asked to come more often at the office but in // the allowance and compensation are reduced. 
The raise of salary will only compensate this widhdrawal, so it will be (again) a year without real pay 
raise. 
I could understand it during Covid, when there were no revenue, but now that the economical situation 
is again very good, the profit should be shared to everyone ! 
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This is unacceptable. Prices in France are double, even triple of what they used to be. I am a single 
mom, with a house credit, with charges, taxes and everything on my head. How are you expected to 
cope with the huge prices increase for everything??? 
Not good - As my salary increased, now in the annual review, they are proposing a lower increase 
This is totally unfair. Cost of living is increasing while compensations are decreasing. I am feeling getting 
poorer each year... 
I feel betrayed. I thought people were the main asset of Amadeus and I was not expecting to read the 
"small lines" related to salary and benefits 
Need compensation for this revenue loss 
Amadeus salary is under the market salary and the package was compensating so if it is not anymore 
the case we have an issue. 
It's not fair to remove this 
Very bad decision 
It contradicts the commitment of the company, and is another measure affecting the benefits package, 
which used to include commuting cost and flexibility in taking leave whenever in the year. 
My understanding is that it's temporary, meaning annual negotiation is needed. 
But of course, it's obviously a continuous degradation of the package, in a very bad way, trying to 
secretly achieve the goal. 
Unfair and demotivating 
The transportation allowance needs to be reshaped to encourage use of sustainable transportation 
means. The withdrawal is not an issue in itself but it is contradictory to ask for more presence on site 
without accompanying this with a compensation. 
Unbelievable! Transportation costs are increasing... 
I feel this company is more and more revolving about making investors happy rather than aiming to excel 
in software for travel industry. This plus the withdrawal of Christmas Lunch, it looks like company is in 
desperate need of money, which is not the case looking at indicators. 
Loss of advantages 
I feel betrayed 
This is unacceptable 
I could understand that the amount does not stay flat at 1300 euros every year, but I was considering an 
amount would be paid to each employe every year (fluctuations could happen to favor public transport, 
carpooling or cycling) 
I want to be sure it is compensated long term. I'd like to see some ambitious measures for green 
mobility. Very ampitious: program over several millions. Some thing like a free ebike for anyone asking 
and proving he uses it. 
not acceptable 
I cannot say I am entirely surprised. Just disappointed that the company does not believe any more in 
the "our strongest asset is our people" sentence that PNC still use from time to time 
I find it devastating that we can no longer trust the promises of our company. It once again hollows the 
statement that "our employees are our most important asset". 
I have bought my apartment to be close to main site and then they moved us to Bel Air, which had a 
huge impact on the time I spent in traffic, my work life balance and my money. 
It's intented to create frustration and anger for France. 
Seems that the Excom and/or CEO wants to move France to the same level as BLR : they'll obtain the 
same quality and engagement. 
Very disapointed. No communication, it s very bluery and it feels they want to hide it from us 
It's the disparition of a benefit that we had since the beginning of Amadeus. 
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Personally it impacts me particularly since my home-work distance has increased a a lot since I was 
assigned to Bel Air. 
It's unfair if only car transportation will no more benefit from the allowance when Bus, train, cyclist will 
benefit 100% for the refund 
Second, "le bareme des impots" 50% less than the Amadeus allowance, when the car costs is still 
getting higher and higher 
one more thing they removed.... from advantage list 
it has an huge impact on employees  mainly those who are living 50 KM far from the office. 
Further degradation of the remuneration package. Salary has been decreasing for many years now (as 
compared to inflation), and more and more of the "on-the-side" advantages that are used to justify the 
low salary are disappearing. 
For the people who need to take the highway to go to Bel Air, transportation is VERY expensive and 
there is 0 reasonable public transportation alternative. It seems unfair that people living close to the 
office are offered plenty of alternatives (bike renting, public transportation) and people leaving further 
receive no compensation 
having this allowance felt more fair for people using public transportation 
It piles up on an attitude more and more negative and disappointing... 
Clearly as about it, as a person that is living pretty far from the office the car allowance was a real plus 
for coming to the office and staying in Amadeus. After loosing that we though this extra money would 
stay and help us to still come to the office few days per week. 
Let's be honest, salaries in Amadeus are already not the best in the region, and now they remove things 
year after year, what is the direction expecting ? 
I believe this to be pitiful from both a company and managerial perspective. Our company is making 
record profits and now they attacking the very essence of our benefits. It was quite clear to me that 
when they removed my car allowance that this minor sum would replace it, it was not temporary it was 
meant to be permanent. 
It's not fair !  
On one side they want us to come back on site and in other side they remove the transportation 
allowance. 
This another bad signal send by 1A to the staff such as the mandatory days of vacations, the IP Box, 
etc… 
It’s unfair 
1300€ should be maintained 
As a Zone-2 employee, the 1300€ payment was barely compensing the end of transportation 
allowance.  
So this withdrawal is a huge deception for me.  
It arrives after a year of record for the company and in a year i was personnaly challenge to accomplish 
more than ever.  
I don't feel recognize for the job we are doing . 
I am loosing motivation to continue to give my best on the project i am working on, altough it is a very 
strategic one for the company. 
I'm sad but not surprised 
It was announced as a yearly benefit, so I am very surprised that it is suspended. Moreover as the 
company is pushing back on the teleworking, thus generating more transportation fees for the 
employees, it make no sense to suppress the allowance. 
I guess the steps in favor of electric car, bicycle, or carpooling are a good thing. But I leave too far for 
bicycle, have no good public transportation, carpooling is maybe feasible but complex... I have a very 
small old car which I use only to drive to work 2 or 3 days per week, and I think that keeping it for this 
small usage is less polluting than producting an electric car. But it doesn't fit with the green washing 
narative. So basically, with a good salary, you can now buy a large/heavy expensive electric car 
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consuming a lot and have electricity fully paid by the company. The largest / most consuming / most 
polluting electric cars benefit the most. And if you can't or don't want to have an electric car you get 
nothing. Support go to the wealthiest, who maybe need it the less. And at the same time they want to 
decrease telework, so put everybody back on the road, which is not so green... 
Without the information shared by the CGT union, I would not have known about it until next fall, where I 
would have noticed that the 1300 euros were not paid by the company. 
I'm very surprise, especially about the absence of communication and compensation around it. 
It's a loss in our employee package, that needs to be maintained or compensated 
I did not expect this and see my overall remuneration further decrease, while my transportation cost 
increases. 
again a trick from the company to reward less the employees who always go the extra the mile despite 
the continued increased pressure 
When I was interviewed for the job, the HR assured me that the advantage of Amadeus in my situation 
was the transport allowances + the 2 days on site. They told me this would never be taken away from 
me. I asked to have it on my contract as it was important for me but they refused. I finally decided to join 
Amadeus. Some weeks after my trial period Amadeus requested to come on site for an extra day each 
week. At the same time they took away our transport allowances. 
I was already looking for a new job although I am the type of guy to stay with a company for a very long 
time… 
After a lot of conversations with my manager + the 1300€ payment, I decided to stay. 
And now here we are. They have no idea how stupid I feel being taken for a ride by a company in which I 
get involved. 
I am going to update my resume right now.. 
Not acceptable 
I thought it could end up like this at the time it was announced. 
very unpleased to see that indeed Amadeus Direction cannot be trusted by its employee 
For me, this was never understood as a fixed, long-term measure. But it is true, that it will be missing in 
the reward package... 
It's one more saving for 1a at our expense... 
It can be seen that year after year, the company is removing or trying to remove some employees' 
benefits. 
I don't understand why it should be removed now, as there is no connection with the ip-box 
compensation. 
Unacceptable, today this is this and tomorrow that will be the IP Box.  
Where is the "package"? It contains less and less 
I lost confidence in the company engagement they may announce because they reverted on this one 
With the 1300 payment + 360 yearly I was almost even in term of remuneration compared to my 
transportation between nice and Sophia and the 40% of teleworking. 
But now, they reinforcing the TW and the fact that I am no loosing that 1300 I am clearly loosing money. 
I am not happy in the first place of having losing the car allowance therefore I cannot be happy of losing 
the 1300€ especially when the company is performing well. 
huge impacts on remuneration that had not been compensated by salary increase. And depending on 
where you are leaving, your office allocation gets an higher impact and this is not equal 
It is a concern, because the company is not even proposing a raise that matches the inflation. 
Management will continue until a critical mass of people leaving. Engage surveys and "events" won't 
change the situation. 
I had a salary ajustement but it is not covering at all what i used to have so those 1000 or 1300 are a 
must to me. Even more with the change to bel air. 
Not acceptable 
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This is just another proof of the ability of Top management to withdraw their engagement be respectful 
toward the employee of the Cie. 
it was already a big hit when the transportation allowance was replaced. now this is a second slap in the 
face. 
It's a loss of benefit, not sure how we can accept that, basically taking myself as example if this year I 
get 2.8% of raise in the end I'll have nothing more because of this withdrawal 
Under the justification of the need for a global reward process, Amadeus France is removing a key 
process that was contributing to a better distribution of the company success to its employees 
loss of advantages, compensating the inflation 
My initial understanding at the time it was put in place, was that it was a permanent measure to cover for 
the transportation costs (which are very slightly covered by the 30€/month). 
it's unclear why this is being removed. With the hybrid model, many have chosen to move a bit further 
from the office with less commuting to benefit from lower housing prices in the region, and the 
transportation allowance compensated the increase in travel costs. I was already not impressed with the 
removal of the zones. Amadeus is a great place to work thanks to advantages like the transportation 
allowance. 
Decrease of my purchasing power. 
stab in the back 
We saw it coming and it is sad 
The withdrawal of the "zone 2" came with the following compensation: salary increase and the 1300€. 
Both these amounts did not compensate the transportation allowance I had before, so I already lost 
money in my global remuneration. The withdrawal of the 1300€ would make it much worse. 
Its strange that it is cut while profits go up 
Very mad 
leaving far away, I need this 
If I remember we'll, it was presented as a permanent benefit at the beginning.  Still, I don't think that we 
can trust the direction when they do such declaration. 
This should not happen, this is reducing our remuneration and compensation of transport fees, in a 
context of inflation. 
Considering the raise of transportation cost (fuel, toll...) losing this participation impacts the overall 
budget. 
Historically, Amadeus always participated in these expenses, but reduced it year after year. Now, 
pushing employees to reduce their teleworking time, while liminating it completely is definitely an 
important loss. 
It was a bad surprise 
It's importante in my opinion to keep a higher interest for experts to stay in Amadeus and not lose too 
much knowledge due to people leave. 
Even if this amount was not guaranteed, it was still presented as part of the total reward package. The 
withdrawal of this supplementary profit sharing is decreasing everyone global remuneration. 
Given the request to come back to office more and more, I believe it should be compensated, especially 
considering the bad logistics around Bel Air 
when joining Amadeus in 2007, transportation benefit was one of the reasons for giving lower base 
salary. If it's removed, I think it's logical to increase base salary. 
It's not fair to do so, the net income of the company increases year after year very significantly, and still 
bonuses decrease (even though inflation in France is at its best shape).  
A world without logic. 
There is no difference between 2023,2024 or 2025, so "considering it a temporary measure that is no 
longer justified" is also not justified. 
Even if we knew it was temporary, seeing it gone adds to all the loses we have seen over the years… 
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It’s really not cool 
Even more if you consider financial results of Amadeus 
Unfair 
It's not fair 
It’s a reduction from the total remuneration paid to the employee. Considering the IP box, an employee 
will lose money with removal of this 1300. It is not fairly compensated 
Rationale of it is not explained by the company, and not advertised at all (transparency is questionable) 
This is a joke 
Completely unfair, and not justified regarding Amadeus global results 
I think Amadeus no longer cares about the peace of mind of its employees. 
Straight up salary decrease. Specially since the salary increase from the end of the Zone 2 allowance 
was "de-compensated" by giving me the lowest standard augmentation possible for a within 
target/expectation. 
Unacceptable. 
As usual Amadeus is trying to remove our benefit, to have less and less advantages 
This is a clear reduction of salary considering the amount of commuting I do and the reduction of 
allowed remote work (from 60% to 50%) 
Really unhappy that this is removed. 
I already lost money when we move to this €1300 payment, so for my personal case it’s an additional 
loss 
It's a big surprise we were not aware that it was temporary! 
Same for the profit sharing compensation we did not know it was only in 2025. 
The impact over 15 years is too big to fill up otherwise 
Disappointing that Amadeus would remove this payment for employees when it was initially granted. 
Furthermore, the company is not experiencing negative results or a global pandemic where this alloyed 
amount would be needed to support other financial needs. 
Of course it not acceptable 
When i signed my contrat this was part of the package it should not be removed 
Continued decrease of the employee package… luckily for Amadeus there is not that much big 
companies on the French Riviera yet 
Is another "benefit" that has been removed like others in the last years. I have the feeling we are getting 
less and less benefits. 
should be still provided as the inflation is high 
So disappointing 
Employment offers at Amadeus included the transportation benefit. Stopping this compensation is not 
understood and justified in the current business success of Amadeus. 
Not a good news obviously especially when we see the company results… not so bad… 
It is a shame considering it helps to cover the transportation cost 
Not acceptable 
They are removing the % they will increase on the IP box this year and then remove it for ever. Loss of 
huge amount of revenue for employees 
I was part of the zone2 people, they have only paid 1 year this extra 300 once and theoretically it was a 
long term compensation jointly with a small salary increase (which was not compensating 100% the 
loss, not even 50%. 
unacceptable like the IP Box effect. 
It is a must 
Unfair 
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Not justified 
It was promised as permanent (I remember that some communication were very clear about that.) but I 
always knew it was a long term strategy to remove it. 
This is appearing as a joke 
I think it is not justified 
We must push to not lose this compensation already acquired 
It's just ugly to not have communicated properly on it. 
A loss of remuneration which was already not totally fair as received by directors as well 
Not justified 
Not acceptable to remove this 1300e payment as this was part of the global deal 
This goes backwards 
The direction is not honoring  their own words. This was advertized even by them as part of the salary 
package and as the replacement of transportation package. At that time I already lost a bit as it was not 
fully compensated, now I am just scr**ed. 
I may review my on-site presence and reduce from 60% to 40% to minimize the loss in case this is 
withdrawn 
We need it! 
Non sense 
It reduces my package 
It is a shame, we clearly need to look at open positions in other companies. Working in Amadeus with 
our salaries is becoming more and more difficult 
I think it's very common for big companies like Amadeus to propose a proper transport reimbursement, 
it's one of advantages that make the company attractive, and their decision to remove it just means that 
amadeus is not so interested anymore in keeping or hiring people in France 
it's unfair, and the transportation reimbursement was part of the contract that I signed when I started 
working 
I believe if we truly care about the environnement that we should not be laid for adding some more 
polution 
Co - ride , public transportation , biking should be prefered option 
Besides the increase of the bonus Will compensate 
And I truly believe (genuinely?) that It Will continue over time, as the French government is looking for 
money and Will remove the IP box mechansism 
It is inacceptable 
I am Ok to stop the incentive to come by car, but it should be compensated on the long term, by an 
exceptionnel salary increase next year. 
Unfair 
I'm disappointed. Amadeus communicate on excellent results yet our package is being cut (the 1300 
euros, IP box...) 
Cost reduction with a small gain and very bad impact on employee satisfaction (especially when 
insisting on the top employer label of Amadeus) 
It's better than a pourcentage of participation. 
It's the same gain for all, not linked to the revenue 
They should not and it is fully justified they should keep paying this amount. 
That is a shame 
It’s a scandal 
They could give us a raise in proportion 
It’s unfair 
Not fair 
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this is all very disappointing and contrary to what we are always  being told: you are our best asset.. and 
what? we remove you some revenues AGAIN! 
This is really frustrating as the current transportation allowance doesn't really cover the real 
transportation costs with the 50/50 telework agreement. I was counting on getting the supplementary 
1000-1300 this year to compensate for the low transportation allowance. 
Really disappointed 
Not fair. Especially if the company do important profits. 
I am seeing that as a continuous degradation of our package 
I felt that the benefit which represents a small portion of the transportation is not justified. 
This helps the people returning to the office and it’s beneficial for the entire company.  
Directors and above have cars and some petrol allowance … which is much higher than such an 
allowance .. a better distribution is appreciated 
shrinkflation 
If the 1300 is dropped I find it strongly unfair that zone 2 got a salary raise to compensate while zone 1 
got nothing. 
The company is trying more and more to promote green transportation solutions and make them 
attractive in terms of compensation. I am in favor of such approach but the vast majority of people can't 
go to the office without their individual cars and honestly, the current transportation allowance doesn't 
cover our fees. My suggestion is simple, since the company has been struggling to get people back to 
the office, they can put back an allowance per kilometer and this way, those really using their cars to go 
to the office will have part of ther fees covered. 
Not acceptable 
This is kind of problematic. Especially for people that moved to previous Zone 2 while in full TW (so 
without compensation) and that have to come back to work several days per week now 
I think the new system is not fair for all 
I think it’s kind of OK they reduced the km compensation since now we come to the office less often, 
but withdrawing also the 1300 will mean that I will spend more money to “just come the office” 
compared with the last years. 
It’s unfair. Some people depends on that money because they are coming from far away in the region 
(cost of living) 
It’s not fair 
30 euros certainly do not cover all the cost related to the transport even for the hybrid model 
Obviously one of the many amadeus' hypocrisy manifestation 
Totally unjustified 
My gross salary was reduced when I was hired at Amadeus and P&C argued it was compensated by 
transport allowance.  
1 year after they removed it  with no anticipation ...For me it is pure salary reduction. 
It is not fair for people leaving far from Sophia and in general 
It is unfair, it will decrease my annual salary 
Unfair 
It’s purely a shame. A company that make this much money and don’t redistribute to employee is 
painful… and in parallel I’m curious to see the amount of money redistributed to directors and 
actionnaire… 
Unacceptable 
Very disappointed by this decision 
The 30% less salary comparing to the market is no longer justified if they delete this ressources 
It feels like they have finally managed to do what they wanted to do in the first place, which is killing this 
transportation allowance. First by finding this small workaround of compensating by paying us a lump 
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sum as supplementary profit sharing on the PEE, now by justifying that this is not part of any mandatory 
signed agreement simply because it can't. Thus ignoring the probable good faith understanding at the 
time the change towards lump sum on the PEE was created in compensation of the old transportation 
allowance. 
Should have stay since IPBox. 
I feel really surprised to see HR changing their speech on this. It was clearly stated that this 
"supplement d'interessement" was not a temporary solution but something compensating the 
transportation allowance. I feel really a big change in the way HR communicate. All the historical 
explanation are not taken into account and are forcing some changes without explanation. On my side 
the trust is broken. What they are telling us today can be changed in a month or year. Their words mean 
nothing now... Same applies to the 1 week of winter holidays forced by the company. I think we deserve 
a better communication from HR and explanation on the why we are implementing such changes. I'm 
expecting an improvement in the HR communication. Right now I feel really disappointed and I don't 
trust HR communication (I see a trap in all the changes they are implementing). 
The company did not communicate about it. At the time it was set, the company made it look like it was 
long lasting.  
It's not acceptable for me!! It's a big loss for me 
Its shame specially knowning the financial result 
It needs to be replaced with something equivalent 
Not happy, especially with all the bad decisions for the employees which keeps happening (like the 
telework..) 
It’s not fair to suppress it as it was part of the benefits package. 
Not really happy. 
Bel Air is not close to my home and I have to pay the highway, in addition to the petroleum. 
It use to be an incentive for potential employees. I know someone who refused the job because of this. 
This is unacceptable. Management is simply removing a part of our salary whereas the company is doing 
record profits. 
I already lost some revenue when IK were removed… it is unfair to remove the 1300eur, even more after 
asking people to come back to office 
Disappointed especially when they share financial results that are always very good and looking like pre 
Covid years 
It's unsurprisingly disappointing 
Disappointed 
As usual Amadeus is earning money, praising employees as the "greatest assets" every once in a while, 
but when it comes to money it evolves backwards... I've been there for 12 years and completely lost 
hope in Amadeus money-wise, and since I'm not working here out of pleasure, I will simply work less and 
less since the global package is less and less motivating... You spent one year working hard and earn 
EE or OP, and then you learn about losing 1300€ per year, which was scandalous not communicated 
by the direction on their email (this is the worst part, they are trying to hide it...), so why continue being a 
motivated employee? I'll just do the bare minimum and get payed the same, it seems fair in the end. 
Not fair, expecially since it was promised as long lasting package and it breaks a promise. Expecially 
when amadeus is asking more and more his employees to come on site. 
I see it is as a loss of advantage/salary that is not justified - considering inflation and the fact that we are 
asked to return to the office more often, it is important to keep the 1300 payment that was initially put in 
place to 'replace' the transportation allowance. 
Its a shame 
Simply UNACCEPTABLE 
What is important is to, at least,keep our purchase power. I've guessed that IK would have been 
temporary and to be stopped at a point of time. What i do care is how much i earn for the work i do. I 
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don't care if it's coming from transportation or not. If it's given in salary or additional participation or 
whatever to keep my purchase power,I'm fine. If money i receive is less than previous year while 
company is making very good results,then it will kill my motivation. Be sure that I will consider "engage" 
survey as "degage" at this point. I've other proposais in other companies,i might consider these offerts 
much seriously. 
It's a net reduction on the global package of each employee. It's not normal. 
These kind of change is sending a message to all employees and external that Amadeus's business is 
not going well. Is it what the board wants to share? 
Management just removes parts of the overall compensation package, w/o adding anything to reflect the 
outstanding performance of Amadeus 
as withdrawal of transportation allowance is kept the 1300e payment should be kept as is otherwise its 
a loss of money! 
It's sad that Amadeus cut employees advantages while the revenues are going in the opposite direction 
thanks to the employees. 
Not happy at all. Our company is always asking us to do the extra mile in our job. What about them? 
Disapointed 
Not good for my motivation 
1 less benefit and could be a reason to quite amadeus 
Many Companies contribute to the transportation allowance. I don’t understand why Amadeus has 
decided to remove it. We observe more and more measures like that (ex: no more xmas lunch) which 
make our company less attractive 
Inadmissible viewing the financial profits 
I think we should propose to have the 360EUR yearly IK itself increased to 950EUR: 
35km*215*50% on site * 0,2EUR/km + a little bit of consideration for the toll for some of us = 950EUR 
Can be done via the increase of natixis front 600 to 1500 or directly as IK increase 
Very bad 
I think this is unfair and contrary to the commitments Amadeus France made. We see our purchasing 
power shrinking more and more each year while others continue to have company cars (and other 
benefits) and our shareholders are getting richer and richer. 
I'm not against the advantages linked to the position or the risks taken by our investors, but it's 
becoming indecent (as it is in our society in the broader sense). 
With the departure of the last bulwarks/those who protected the site in some way, Madrid has taken all 
the rights and is constantly finding flaws that could weaken the Sophia/Bel-Air sites, which are costing 
them too much (according to them) both in maintenance and personnel. 
I am outraged. My comment goes beyond your question, but I felt I needed to say it. 
We are loosing money 
I'm very surprised and very disappointed. 
It ads up to a long list of benefits reduction, the most impactful one being the IP Box dispo in France 
WTW mutuelle coverages are decreasing too, salary increases are much under inflation rate, etc. 
Again a reduction in the revenue as it was the case already due to my zone 
Disappointing. It would seem that the management's word has no value. 
Very concerning given the rise in cost to maintain our cars. 
I’m very disappointed. 
On one hand Amadeus wants to show they care about our work life balance etc… and on the other 
hand they remove a big portion of our total reward package, with the 1300€ withdrawal. Seems like they 
try to move our attention from it, while they keep reducing our financial advantages year after year… 
Very disappointed, Feeling deceived 
at some point we had allowance in the package, that was simple remove from our benefits little by little. 
not fair 
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It should be restored as soon as possible 
I'm not really surprised, management has the habit of going back on what they said eg. remote work 3 
days a week. 
I'm actually quite surprised the coffee is still free 
it's a bad habit from Amadeus HR to decrease gradually the employees benefits, pretexting to give some 
other benefits that are in reality lower, or do not last 
Its a big loss that was not planned to not be repeated 
It was never clear for me that it was temporary. The prices of gas go up and up and we are asked to 
come more to the Office, i don’t understand why we are having less contribution. 
I am getting tired of being always asked to do more in my daily work, having to embrace and defend 
Amadeus policy as a manager, and see every year the compensation being reduced. 
It’s a removal of a compensation for a transport allowance that was removed, so its a removal of salary, 
pure and simple 
I lost considerable purchasing power between 2019 and 2024. 
1300euros is a lot of money, if they wish to stop the allowance, then maybe they should propose more 
teleworking instead.  
I don't have enough money to buy an electric car so I feel this as unfair. 
I am leaving 90+ km A/R from Work and I've been badly impacted in 2019 and then in 2023 by the new 
way of calculating transportation allowance. 
If now they will remove the yearly 1300€, I will probably ask for Full-remote and if not addressed, there 
will be other company that will allow it. 
it is a reducing of our global package, they can do it but why this need of withdrawal ? 
This is revolting, even more that I have lost a LOT of money following the IK policy cancellation in 2024... 
This is again a decease of salary. 
I have been working for Amadeus for many years and when I was hired, the transportation allowance 
was labeled by the company as part of our package. 
This is unjustified, there is a reduction in profit sharing, and now even the 1300 euros have been 
stopped, its quite difficult to manage such cuts with the raising inflation prices. 
unaccpetable 
Reduce again our salary 
the global compensation is less and less, while cost of living and profit increase. 
I have the feeling that the company is less and less showing transparency, continuously looking for any 
way to monetize on the only behalf of the shareholders and on the only short terms. 
Again another withdrawal! 
A rip off 
A loss of global remuneration. When I joined amadeus, the transportation allowance was explained to 
me and my colleagues as part of the benefits package. 
They are cutting the cost with the salary of each employee, but 1300€ does not represent the same for 
each level 
Unfair 
We are losing money going at work each year and in addition, we are obliged to work on site more 
frequently....  we do not have high salary and are obliged also to live far from the office . This is unfair. 
And at contrary, some have cars paid by the company when they can buy their own due to their high 
salary. 
Personally I am most concerned by a better salary. We loose these 1300 eur and at the same time 
salaries remain too low 
Unacceptable 
That is not in line with communication back when this was set up 
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This is a clear loss of long term purchasing power if the 9% interessement is not secured in future 
Very disappointing, unfair, yet another degradation... and probably just the one before the next one that 
will soon come 
They are reducing more and more our package, introducing bullshits about well-being / inclusion that 
almost nobody care about. 
For me it was a temporary measure for Zone 1 with a long term compensation for Zone 2 to be studied 
case by case. There is a real financial loss for Zone 2 (I' m part of Zone 1) 
Not a good method to motivate people... 
Understood at the time that was temporary, but thinking about it now, I don't see a reason it should be 
that way (personally moved office from Sophia to Bel Air some years ago and lost purchasing power at 
that moment without the company compensating for its decision). 
Amadeus is not anymore an interesting company to work for. Salary is not competitive and withdrawal of 
1300 euros makes a big economic impact because cost of living has increased a lot and there is not 
compensation regarding increase of salary. 
Travel allowances have only gotten worse year after year and this year is no exception... 
Yet another measure to tighten the screws on us more and more. 
unacceptable 
Very disappointing 
The 1300 euro payment should be maintained. 
Not satisfied because in this way I’m losing salary 
not justified and leading to frustration - which will lead to demotivation and commitment reduction 
I am really disappointed and suprised as per my understanding it was long lasting compensation. It is a 
big lack of money and it seems that every year company is trying to remove some employee advantages 
Another step to make a company less employee friendly. 
Not a progress for employees 
Unexpected 
of course not happy. 
Dangerous for Amadeus. The image Amadeus gives the employees tells us that we are not valued 
enough. In successful companies the benefits are increased, not removed!! 
This feels like the Amadeus package has been diminished because of this withdrawal 
People saw this as a fixed arrangement and many took this into consideration when deciding where to 
buy their house, this with the relocation of the company as had a major impact on their standard of living. 
Since several years ago, I have the impression that each year there is an excuse to reduce our 
salary.  Covid, curiosity program,  now transportation allowance... 
It's petty and greedy. What company are they fostering? How do they expect us to be engaged when 
we feel their only purpose is to make more money for shareholders and less for loyal and hardworking 
employee? 
It is okay if we have a commitment on a high level of % in bonus (like 9% this year) 
unfair, as they reduce our salary benefit, also as working 90pct it was wrongly reduced amount to 
800eur when 90pct is still going to office 5 times!!!!! 
Not good decision 
Unhappy 
I do not understand why it’s removed. 
Very negative 
it's not fair removing it 
Loss of confidence, backtracking on promises 
I am against it. 
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Triple pain: 
No zone 2, no bonus, obliged to back to work half week ! 
When we are hired, we are told these benefits are part of the overall compensation package.  When this 
money is taken away, then overall compensation package has been reduced. 
The withdrawal of this additional profit-sharing bonus, supposed to compensate the end of 
transportation allowance, is all the more questionable as it comes at a time when management is asking 
us to increase our on-site presence. 
we have fewer and fewer advantages as the years go by 
I feel it is unfair. They used the covid excuse to remove the car allowance 2 years later. 
What I get now in 1 year before I was getting it in 1 month. It is a serious lost in my compensation 
package 
I consider it as CHEATING with employees at a difficult time with rising prices even if company is 
performing better than ever. These kind of acts only demotivate the talented employees. 
Decrease in annual remuneration (combined with former IK) and it was considered in the initial 
remuneration discussion when joining amadeus. 
This was an important allowance that compensated me for my commute to and from Bel Air premises 
and  Juan les Pins. Withdrawing this without any other measures in place to ensure the same level of 
compensation is very disappointing. 
I am disappointed that the bonuses are decreasing over time. 
This transportation bonus was presented as part of a global package when I joined a few years ago. 
Amadeus is squeezing money from it's already low paid employees. Why don't they reduce the salaries 
of VP's and SVP's? 
I don’t agree 
Not happy about it especially if this amount is not included in our salary base like it is for employees 
leaving far 
It sucks 
I have been told when I was hired that the entire package was (salary base + benefits) was sufficient 
and that I was not in a position to ask for a higher salary base basically. I agreed to get a lower salary 
base based on that and now I feel like I have been fooled :) 
It’s a big surprise and I feel there is a real lack  of transparency around it 
transport allowance we had till zone 2 disappeared was fair. Now if we do not have this additional 1K€ 
or so, my transport fees will not be really covered (60KM per day + toll) 
I believe they think we forget 
It was presented as part of the package when people were hired. 
I am not sure. 
It is a pity. Inflation impacts us badly and instead of helping us to compensate, Amadeus give us less 
money 
It is a pity to see that Amadeus position supposed to be for their employees, is year after year given less 
and less to their employees! 
Well I feel like we keep loosing the advantages that we used to have with no valid reason, despite very 
good financial results 
Reduce costs, we have 2 CFOs 
Unfair, it should be reinstated. 
It was a great bonus and with the inflation we got these last years it was a great measure to counter this. 
It is a small participation for amadeus compare to the big gap that the removal of the transportation 
allowance has created in my salary... 
Our incoming is decreased without the zone transportation allowance. The 1300e payment must be 
kept 
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Not good for the people who where sold this when they joined amadeus but they have provided free 
electric charging stations 
It is an additional measure aiming at reducing any type of benefits granted so far… 
It is a loss for Amadeus employees in France. A new negative message sent by the management which 
breaks the trust between the company and its employees. 
Don't agree 
Another illustration our package is melting years after years… 
I don't really know the history about the payment. I thought it was something "exceptional" and didn't 
know we were expecting to have it every years. 
not happy 
it is not fair at all from Amadeus . Transportation allowance was part of my package when I was hired. 
And now there is nothing. So some loss of revenue for me. 
This was important part of our compensation, when removed it will have big impact on most of those 
with car. 
Personally i m ok as i live quite close to the office. But I understand it’s not fair for people quite far 
If it is removed, salaries should be increased to compensate. 
That is an impactful change on our revenues 
It is a part of my salary to replace my transportation allowance as I signed my contact late in the 2000s 
not fair 
Feel once again the company shows off always better financial results while keeps removing employees 
benefits... Feeling like hard work are never really rewarded (not even taking about the 2.8% salary 
increase 1% less than last year...) 
Combined with the deterioration of working conditions, I have the impression that management is doing 
everything to discourage and demotivate me, while profits are increasing. 
Transportation allowance is often used in recruitment process as an argument to convince applicant to 
come (although it's a scheme stipulated by law normally) and when they replaced it by the 1300€ they 
made it a global premium that everyone get whatever his revenue or level so as not to pay taxes on it 
which is already pretty unfair as directors already have a car rent premium offered. And now they cannot 
remove the 1300€ only for the top management so they have to remove it for everyone. I think this is 
unfair. 
The direction should stop bragging about record profits if they want to reduce benefits... We don't 
understand their motivations otherwise. 
If it is removed it should be compensated in a salary increase above the standard raises 
It’s one more advantadge of working with amadeus that is taken away from us. 
I had understood it would be progressively compensated by salary increases 
Just a shame. 
Amadeus just degrade our remuneration package year after year knowing that aside the cost of life still 
increase. 
I do not understand why they stop paying it 
I knew it would be temporary, because management's goal is always to reduce costs :-( 
It was good to have it. Today, I find that transportation allowance and telework allowance are much 
worse than in the past -> therefore we lost money. 
I am very disappointed with this revenue loss 
I remember the transportation allowance should have been introduced in the salary, partially perhaps. 
I would like to keep it. It is necessary 

 

 


